




Barrett Friendly Library
P.O. Box 604 

Mountainhome, PA 18342
570 595-7171
April 23, 2008

Hoyt Library
284 Wyoming Avenue
Kingston, PA 18704-3597
ATTN: Mr. David Marks, Director

Dear Mr. Marks:

During the past five years, the board of trustees and I have been on a long, 
time consuming and work intense journey to build a new library in the northeast 
corner of Monroe County.  Our lives have been consumed with capital fundraising, 
special events, and planning meetings.  

It has been our pleasure to work with J.P. Jay Associates Inc. We 
investigated several companies before engaging J.P. Jay.  The company had been 
highly recommended to us by Carol Kern, library director at Western Pocono 
Community Library, Brodheadsville, PA.  She is a highly respected and trusted 
colleague.

We met with Jim Malise and Christine Erdossy for the first time in January 
2006.  My board president, Carol Hillestad and I were impressed with their 
expertise and their ability to listen to our needs.  After the initial meeting, Christine 
Erdossy quickly supplied us with answers to our preliminary questions.  After 
receiving our floor plan from our architect, Ms. Erdossy developed display boards 
to help us visualize the furnishings and begin the selection process.  Both Ms. 
Erdossy and Mr. Malise have always been professional, friendly, adaptable to our 
concerns and able to find beautiful furnishings within our budget.

In the last week, our furniture and shelving has been arriving.  We are very 
pleased with the installation process, and the beauty and workmanship of the 
furniture.  Our library does not have a maintenance staff; we needed a full service 
organization, which would install the shelving and leave the library turnkey ready.
J. P. Jay is that kind of organization.

On behalf of the library, I heartily recommend J.P. Jay Associates.  It has 
been a pleasure to work with both Jim and Christine throughout the entire process.  
We look forward to moving to the new library in the next month and enjoying the 
results of our collaboration.

If I may be any assistance to you, please contact me by phone or email; my 
email address is brfpubli@ptd.net.

Sincerely yours,
Cindy DeLuca
Library Director





 

 

 

 

September 28, 2016 

To Whom It May Concern: 

I am writing to commend J. P. Jay Associates for their excellent work in our recent library 
renovation. The Bethlehem Area Public Library recently opened the Frances L. Barnard 
Children s Center,  a $1.3 million project which turned an unappealing section of the library s 
storage stacks into a beautiful area for children and families. Jay, Chris, and the team at J.P. Jay 
were absolutely invaluable throughout this process. They helped us with design decisions, 
furniture choices, shelving measurements, and all manner of issues big and small. They truly are 
library experts who brought an amazing wealth of expertise to a very difficult project.  From the 
big picture to the tiniest and thorniest detail, they were stellar. 

Throughout the long project they were cheerful, helpful, and always prompt in responding to 
our (sometimes panicked) questions. The final result is a huge success  surpassing our 
expectations in every way.  

I recommend J.P. Jay Associates without reservation to any library working on renovations big, 
small, or in between! 

 
Sincerely,  

 

 

 

Josh Berk 













     May 16, 2019 

 

 

To whom it may concern: 

It has been our great pleasure to work with J P Jay Associates, Inc. for the past 5 years in the design and 
selection of furniture and finishes for the construction and renovation of the Delmar Public Library.  

From our initial meetings with Jay Malise, product knowledge and experience 
working with libraries in the design process and in the selection of finishes, colors, and durability of 
materials for all furnishings in our new library. We envisioned an open floor plan with clear sight lines 
throughout the main 15,000 square foot area. Jay was able to work with our vision in locating and 
recommending shelving that would work in our library. His ability to translate collection count into 
square footage as well as function for various collections was extremely helpful in the process. As we 
selected furnishings from room to room, Jay provided guidance on trends in the field and recommended 
items that would remain useful for many years.  

Our project was a challenge with many delays. While we may have been weary of the problems we 
encountered, Jay Malise remained exceptionally responsive and professional to our questions and 
concerns. When delays prevented our accepting furniture deliveries, Jay and company arranged for 
storage in Pennsylvania. His patience in providing information was 
truly fantastic! 

Furniture delivery and installation was not without challenges, as our library was still under 
construction. The crew from J. P. Jay was most professional in working around the obstacles and 
informing our staff of any issues they encountered while installing shelving and furniture.  

Choosing J. P. Jay Associates for the selection, acquisition, and installation of furniture and fixtures was 
the best decision for the Delmar Public Library.  

 

Susan Upole, Library Director 

Delmar Public Library 

 









March 3, 2017 

To Whom it May Concern, 

The Avon Public Library is part of the Eagle Valley Library District, located in the central mountains of Colorado.  Our branch library wished to pursue 

purchasing new shelving for our DVD and Audiobook collections, and met Jim Malise at the Colorado Library Association annual meeting a couple of 

years ago. Jim was very attentive to our issues, came and visited our 3 branches, and we began the process in earnest to find the right shelving to meet the 

ergonomic needs of our patrons, and to meet merchandising needs and goals for our collections.     

Our library is located in a remote and secluded mountain area, so Jim invited our team to the Front Range (Denver) area where we were able to meet with 

librarians and to see different shelving units, and to ask library staff about the pro’s and con’s of the units. This was so great to be able to meet librarians, 

and it helped us to narrow our shelving selections based upon the conversations with those library staff.  Rather than “sell” the shelving units, Jim let the 

library staff sell the shelving units for him. Plus, we met some really nice people and have been able to maintain those new relationships. 

Once we were able to narrow our product search, we worked with Jim and his staff, especially Chris Erdossy, to fine-tune our options and pricing. Chris 

was incredibly patient with us as we reviewed and revised out orders to fit our budget needs.  No question or need or wish of ours seemed too small, and 

we really appreciated the guidance and warm reception we received. 

Our new shelving units were installed in November of 2016, and the process was very smooth, with good communications about delivery dates and times, 

and the install crew was incredibly professional and capable.  It was quite a process to watch the shelves come together (literally) and roll out into our 

spaces, because we bought units with castors. Our patrons enjoyed watching the process as well, an opportunity to see how their tax dollars are being 

used. 

Now that we have had the shelves in place for over three months, we are finalizing and fine-tuning our signage and product placement to best fit patron 

needs.  We have had many compliments on the new shelves, from liking the lighter color, to the zig zag shelves showing more covers and spine labels, to 

the ease of the pull-out drawers.  I am happy to report that we have had an increase in the circulation of the collections as well!   

Jim has tried to come up to visit us this winter, to check on the products and see how they fit our space, but the Colorado winter has prohibited this so far, 

but we know he will be able to come see us once the snow starts to melt, and we appreciate that he wants to follow up and finalize the process, which is 

very professional and very friendly. 

I think any type of library would be pleased with JP Jay & Associates’ work, from those libraries looking to furnish a large or small scale renovation or 

simply for helping select additional pieces to add to existing decor. I would definitely use their services again in the future    

Sincerely,

Kim Saalfeld 

Branch Manager 

Avon Public Library 

ksaalfeld@evld.org 
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July 26, 2013 

J.P. Jay Associates, Inc. 
Attn. Mr. Jim Malise 
1313 Roth Avenue 
Allentown, PA 18102 

Dear Jim, 

When the North Pocono Public Library began planning for a new building about four 
years ago, I began interviewing interior furnishing companies that could help me budget and plan 
for the needs of a new library. I was planning for a library that would meet the needs of my 
community for today and well into the future. I needed to work with a company that would be 
honest, flexible, provide me with estimated pricing (because I needed to know how much it was 
going to cost so that I could go out and fund raise for this new facility). I needed to find the 
company I wanted to work with well before we needed to place an order for furniture. 

I met and talked with several companies, and immediately, Jay Malise, rose to the 
occasion. He spoke of his family based company that was committed to long term projects with 
libraries. He would be there to work with us through the process, and would keep us updated on 
pricing changes, would find the type of shelving and furniture we needed, and his company 
could order the shelving early (when we were ready) so that he could maximize the best pricing 
for the library. 

He was not high pressured and he did not try to persuade us to any particular style or 
manufacturers – early in the process he listened.  And then he listened some more.  He explored 
different products for us, and assisted us in getting connected with a public artist, Rachel Slick, 
who ultimately designed and created an amazing “Reading Tree” to highlight the new library’s 
Children’s Room. 

Throughout the process, Jay and his team worked closely with our architect and planning 
team to coordinate how the shelving could be best laid out in the space available to provide us 
with good sight lines, growth room, and flexibility for different types of materials. He worked 
around walls that changed, windows that weren’t there and then appeared, and other challenges – 
unflustered and always on top of things. Jay and his team even helped us to plan where the 
electrical floor boxes would go so that all of the tables and study units would have optimum 
connectivity. 





•
www.lclshome.org/npocono 

His early estimated pricing helped me to budget accordingly for the needs of our new 
library.  He listened and sought after exactly the right kind of chairs, the right stains and the right 
laminate finishes to suit the style and taste of our library board and planning team.   

The staff at JPJ has been accessible and accommodating throughout the entire process – 
and I believe that we have a beautiful library, in part, because of the dedication and high quality 
service provided to the library through JPJ.  I am so pleased and grateful to have the opportunity 
to work with Jay Malise, Chris Erdossy, and the dedicated installation team led by Tim. They 
stand behind the products they sell, and they put the customer’s needs first. 

I am attaching pictures of our beautiful new library – Thank you JPJ for doing such a 
great job! 

Sincerely,

Susan Jeffery 
Library Director 













November 25, 2013

I can�t say enough about the sales and service at J.P. Jay Associates. The staff have years of professional
experience and you feel the benefit of that experience immediately. I first met with Chris and Jim in
2007 to do initial space planning and look at samples based on recommendations from other regional
libraries. I had never done a new building project, and it was one of the best and most productive
decisions I made. They take you by the hand, listen to your needs, and don�t let go until it is finished.
From that point forward, they met with me, my board, and me again and again to make sure we had it
�right� for the next five years. Scores of phone calls, emails, and trips were made by Chris to make sure
that the plans were what I wanted. Chris took me on tours of other libraries they had done, and allowed
for our library to take many ideas and customize them for exactly what we wanted. They made a shop
sample of a new end panel design, sent up countless color samples, and made sure our furniture fit the
vision of our new building. This was especially important to us because we were attempting to integrate
new furniture with existing furniture, and the result was seamless after the old furniture was re covered
and re laminated to match the new.

Anyone who works on a public library project knows how many years it takes from concept to finish, and
after all these years, I feel like Jim & Chris and the rest of J.P. Jay�s team are part of our Pocono
Mountain family. We had a very stressful building project that took its toll on me, but one thing was
absolutely for certain: I never worried about my quote or service from J.P. Jay. Jim stuck by our quote
and their install team was fantastic. We had to do cost cutting at one point, and Chris was very
courteous and effective during a painful time. They know what it is like to do a library project and they
will help you all the way through. I worried about a lot of things with our contractors and other vendors,
but I never worried about J.P. Jay. Their team comes and measures everything, works with you to make
sure it�s exactly the way you want it, and spends the time to clean up and remove packaging. Your
furniture will be installed and your building will be ready to go. If something is not quite right, they fix it
immediately. The onsite team is efficient, courteous, and excellent at trouble shooting � again this goes
back to their years of experience.

I also want to add that J.P. Jay is very solid in a crisis: about one month after our furniture was installed
and we were ready to get our occupancy permit, a HVAC pipe broke and spilled thousands of gallons of
water into our new building. The furniture was not damaged, but all the carpeting was. I was
completely distraught. Immediately, Jim sent up his field team, and everything was moved out of the
way for repairs. And a few months later, it all got put back where it was and looked perfect. If you want
to have the best possible experience choosing, designing, and installing your library furnishings, go with
J.P. Jay.

Sincerely, Ann Shincovich, Director
Pocono Mountain Public Library, Tobyhanna, PA

























To Whom It May Concern:

The Greenwood Public Library finally opened its doors on June 24, 2014. Community leaders, elected
officials and long time users of the "old" facility were bowled over. First, the aesthetic design warmly
welcomes one in with simple elegance. Then, it becomes obvious that the design wraps around
effective function. The furniture and shelving have a job to do; they need to support literally and
figuratively the multiple functions of a busy public library. Our mission is accomplished.

And, J.P. Jay Associates were beside us every step of the way.

New to the construction project game, the director and I emphasized to prospective businesses our
need for dependable, unbiased guidance throughout the process. Jay Malise stood out from the
crowd immediately. And our instincts proved right. For over two years, Jay helped us narrow down
our design, never balking at "left turns" that sent us into an altered vision. Rather, he would settle
any of our worries about changes. As he often said, "It's all about what you want, folks."

J.P. Jay Associates walk the walk of excellent customer service. From quality products to fresh and
flexible design ideas to a superior selection/installation process, they can be counted upon. What a
gift when faced with a repeatedly daunting construction project!

Yours truly,

Kathy  
Kathy Graybeal

Sussex County Librarian
Georgetown, DE













      
        March 18, 2010 

J. P. Jay Associates have been providing services to the Western Pocono Community Library since 1998 
when the Library began construction of its new three million dollar facility.  From the project inception, 
J. P. Jay worked with the architect and the library staff to design and layout all the book shelves, 
reference and computer stands, tables, chairs, and general patron furniture on our 15,000 square foot 
main floor. 

The staff of J. P. Jay also helped design and furnish the Library’s community room that is used by public 
groups for as many as 90 meetings each month. The quality of their recommended furniture is reflected 
in its endurance to the wear and tear of these many diverse groups. They also designed and furnished our 
Media Center, our lower level Computer Labs, and other projects that required special design and 
attention. 

The Western Pocono Community Library was dedicated in October 2000 and after almost a decade of 
use by hundreds of thousands of patrons, the furniture and equipment supplied and installed by J.P. Jay 
looks as if it were brand new. When furnishings do require maintenance, J. P. Jay is only a phone call 
away and their response time has been outstanding. 

The greatest compliment we can pay to the management and staff of J. P. Jay is reflected in the number 
of librarians from other facilities who visit the Western Pocono Community Library for the purpose of 
learning more about our furnishings and the organization that worked with us every step of the way.  We 
enthusiastically recommend   J. P. Jay Associates for every aspect of their service – design, purchase, 
installation, and maintenance. 

        Sincerely, 
Carol H. Kern    

        Carol H. Kern 
Library Director 












